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GUIDED T O U R S
I N

P A R L I A M E N T



WHAT CAN THE PUBLIC RELATIONS
TOURS SUBUNIT DO FOR YOU?

• To make Parliament accessible to the    
   public
• To encourage public participation in the       
   parliamentary process
• To facilitate dialogue between members and
  the public
• To provide the public with an opportunity
  to visit Parliament

WHAT DO YOU EXPECT ON A GUIDED
TOUR?

• You will be received by one of our tour       
   guides, at the Visitor’s Centre on Plein Street.
• The guided tour lasts about one hour
• The tour includes a visit to two Houses of
  Parliament, the National Assembly and the   
  National Council of Provinces.

The guide will focus on the historical
background, the role of Parliament and
explanation of how each House of Parliament
works. You will also be informed of how you
can get involved in Parliament. You will be
given an opportunity to ask relevant questions
at each stage of the tour. You will also be given
an opportunity to go into the old House of
Assembly Chamber, which was built in
1909,and to view old and new exhibits during
your tour.



WHAT ELSE CAN YOU DO BESIDES A
TOUR OF PARLIAMENT?

• Observe debates from the Public Galleries
   in the National Assembly or the National
   Council of Provinces
• Attend a committee meeting or public        
   hearing
• Meet and have a discussion with a            
   member/s of Parliament
• Have a discussion with the Public 
   Relations Manager or member of staff

WHAT MUST I DO IF I WANT TO
BOOK  A TOUR?

• You can phone, fax or email the Tours Unit
  or alternatively book via our website        
  www.parliament.gov.za,Visiting        
  Parliament link and click on apply to book
  a tour.
• Requests should be clearly specified

WHEN DO TOURS TAKE PLACE?

From 9h00 to 13h00 (every hour), Monday to
Friday (excluding weekends
and Public Holidays)



HOW FAR IN ADVANCE MUST I
BOOK A TOUR?

To avoid disappointment, tours should be
booked at least one week in advance.

HOW LONG DOES A TOUR TAKE?

The guided tour lasts about an hour and
includes a visit to two Houses of Parliament,
namely, the National Assembly and the
National Council of Provinces.

PROCEDURE TO BE FOLLOWED:

• You must arrive about 15 minutes before the
   scheduled time of the tour.
• Use the Visitor’s Centre entrance on Plein
   Street.
• A list of names and ID/Passport numbers   
  must be provided to the  Tours Office at least
  one week before the tour.
• You must bring a letter from the Tours unit
   confirming the tour.
• You are advised to leave all your baggage in
   your vehicle or bus.
• Video cameras and firearms are not allowed.
   Leave these at the entrance and can be kept
   at the entrance.
• The use of cameras will only be allowed in   
   certain areas.
• There is no parking available within the   
   grounds of Parliament, but, there are public
   parking areas nearby.
• You need to complete an evaluation form at
  the end of the tour.
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WHAT ARE THE CONTACT DETAILS
IN YOU WANT TO BOOK?

You can contact the Tours Co-ordinator or
anyone of the tour guides.

Phone Numbers (021) 403 2266 / 
403 8618 / 403 2201 /

            403 3683 / 403 2537

Fax Number (021) 403 3817

email Addresses            
kgovender@parliament.gov.za
yjohnson@parliament.gov.za

                        oplum@parliament.gov.za
                        kbange@parliament.gov.za

hmathonsi@parliament.gov.za


